
Wi-Fi Doorbell Camera  

and Slim Line

PRODUCT GU IDE

INCLUDED MATERIALS

• Camera

• W all mounting bracket

• W all screws

• Masonry anchors

DEVICE FEATURES

INTRODUCTION

You wil l always know who is at the f ront door  

with an Alarm. com Doorbel l Camera. Now with  

two options to choose f rom – our original W i - Fi  

Doorbel l Camera and our new Slim Line – i t ’ s  

easy to del iver f ront door awareness to you

and your family!

Each Alarm. com Doorbel l Camera features a  
doorbell  with an integrated camera, PIR

motion sensor, digi tal  microphone and

speaker, enabl ing homeowners, l ike yourself,  

to answer the door and speak to visi tors via  

two- way audio – all r ight f rom your app.

• HD  720P resolution

• Live two- way audio

• Live video streaming

• Real- t ime video alerts

• Event- t r iggered and motion integrated  

recordings

• Doorbel l noti f ications

• Unlock door f rom call

• Night vision in both indoor/ outdoor  

models

• Intel l igent l ights automation

• Tamper- resistant of fsi te storage
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REQUIREMENTS

Wi- Fi
Upload speed of 2 Mbps is required.

Compatible with Wi- Fi 802 . 11 b/g/n, 2 . 4

GHz ( on the 20 MHz bandwidth channel) up

to 150 Mbps.

to a f lat

may be

exist ing

Mounting
The mounting plate af f ixes

surface (a power dri l l  

required) and uses the  

doorbell wiring.

NOTIFICATIONS & RECORDING SCHEDULES

Notifications
Noti f ications are alerts that are sent

immediately to your mobile phone when

activi ty is detected by the Alarm. com W i -

Fi Doorbel l  Camera. Push noti f ications

help you take full advantage of your new  

Doorbel l Camera.

Acknowledging a Doorbel l Camera push  

noti f ication wil l route you directly to

the call screen and enter a two - way  

audio call.

Button Pushed – Receive a notif ication

when the doorbell button is pushed. By

acknowledging the noti f ication,

you will automatical ly join a two - way

audio call and receive a l ive video

feed f rom the camera.

Motion – Receive a noti f ication when  

the doorbell  detects motion. By

acknowledging the noti f ication, you  

wil l  automatical ly join a two - way

audio call and receive a l ive video  

feed f rom the camera.

Mobile App
Download the  latest Alarm. com Mobile
App for i OS or Android ( version 4 . 4 . 1 or  

higher for video streaming).

Service Plan

Addit ional monthly costs may apply.

Importance of Push Notifications
Enabl ing push noti f ications and adding
recipients are cri t ical to the success of a  

Doorbel l Camera instal lat ion. Push

noti f ications allow you to instantly see,  

hear and speak to visi tors at the door.

W e recommend you select the “ Keep me

logged in” option on the Login screen in the  

Alarm. com app so that you can respond to

push noti f ications f rom the Doorbel l Camera  

more quickly.

Recording Schedules
Recording schedules control the t imes and
events during which the Doorbel l Camera  

records cl ips.

Call ( Button Pushed) – Record a clip when  

the doorbell button is pushed.

Motion – Record a clip when the doorbell

detects motion. Reduce the number of motion - t 

r iggered clips by selecting the " Low" motion

sensit ivi ty sett ing. Navigate  to  the Customer
W ebsite Video Device Sett ings page and adjust  

the " Sensit ivi ty to Motion" sl ider to the “ Low”

posit ion.

Event Triggered ( for example, Alarm) –

Record a clip after a sensor is activated or  

after an alarm.

Notes:

Recording duration is typically around one

minute. Clips are longer during an alarm or when  a 

mobile user joins a call after a button or

motion event.

Recording schedules do not need to match

noti f ication sett ings. You can enable recording
schedules for both button and motion events but  

only enable noti f ications for button events i f

desired.

Accounts have a maximum number of cl ips that  

can be uploaded in a month and saved on the  

account. Doorbel l camera clips count toward

that l imit.
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GENERAL TROUBLESHOOTING

Battery Charging
I f the LED is al ternating between Red
and Blue ( HD Edit ion) or pulsing  

Blue ( Slim Line), the doorbell

camera’ s battery is charging. The  

duration of the pre- syncing charge

process varies due to di f ferences in

exist ing doorbel l c ircuits but normally  

takes less than 30 minutes.

Wi- Fi Connectivity

I f the LED is f lashing Orange, the doorbell   

needs to
be manual ly placed into AP mode. Press

and hold the Main Button unti l the LED  

begins rapidly f lashing green,

then release. The LED wil l f lash green
as the Doorbell  Camera scans the W i -

Fi networks in the area.

The Doorbel l Camera should enter AP Mode  

after a couple of minutes and the LED

should begin alternating Red and Green .

Enter AP Mode ( Broadcast Syncing Mode)

Press and HOLD the Main Button unti l  

the LED begins a GREEN rapid strobe

f lash, then release the button . W hen the  

LED f lashes Green, i t means the

Alarm. com W i - Fi Doorbel l Camera is in  

the process of entering AP Mode.

The LED wil l al ternate Red and Green  

when the device has entered AP Mode.

Pow er Cycle
Press and HOLD the Main Button unti l the
LED begins a Blue rapid strobe f lash. The  

power cycle could take up to 2 minutes.

No t e: You can powe r cyc le the A la rm .com W i -Fi  

Do orbel l Ca mera wh en i t i s in AP Mode (see

ins t ruc t ions abov e) . Press and HO LD the  

bu t t on unt i l t he LED f lashes Blue.

Factory Reset
Caution: I f you ini t iate a Factory Reset, the

Doorbel l Camera wil l need to be re -

connected to W i - Fi and re- synced with the  

account.

Press and HOLD the button until  the LED  

begins a Yellow rapid strobe f lash. The

reset could take up to 2 minutes.

Notes:
The Alarm. com W i - Fi Doorbel l Camera will
f lash Blue before i t f lashes Yellow – do not  

release during the f lashing Blue phase

( this wil l  power cycle the device).

You can factory reset the device when i t is  

in AP Mode ( see instructions above).

Press and HOLD the Main Button

unti l the LED f lashes Yellow. I f a factory  

reset is performed on a camera that is

already connected to W i - Fi, the camera wil l  

need to be re- instal led to re- establ ish i ts

Wi- Fi connection. I f the LED on the Doorbel l  

Camera is not showing any color, there

may be a power issue or the LED may have

been turned off in the Video Sett ings on the

Customer W ebsite.

Wired Pow er Supply
The Alarm. com W i - Fi Doorbel l Camera

requires a wired power supply.

Standard Doorbell Pow er
Standard doorbel l power is 16 VAC ( Volts

Alternating Current) provided by a

t ransformer that steps Mains ( 120 VAC)  

power down to low voltage. A common

t ransformer is 16 VAC 10 VA ( Volt Amps) –

this is standard i f the home has a single  

chime. I f there are mult iple chimes, the

t ransformer wil l normally have a higher  

power

( Volt Amps) rating. Other doorbell

t ransformers offer variable Voltage  

outputs f rom 8 VAC to 24 VAC.

Battery for Uninterrupted Supply
The Doorbel l Camera has a battery supply to

provide   power when the indoor doorbell

chime is rung. To make the exist ing doorbell  

chime r ing, the Doorbell  Camera must short  

the doorbell  c ircuit,  divert ing power f rom the  

camera. During this t ime, the battery is

used to power the Doorbel l  Camera. The

camera cannot run solely on battery power – a 

wired power supply is required. The built -

in l i thium battery has an expected battery  l 

i fe of 3 to 5 years, depending on usage.

Trinity Wiring and Security Solutions | Co p y r i g h t © 2 0 1 9 A l a r m. c o m. A l l r i g h t s r e s e r v e d . pg3


