A Crinity

1080p Outdoor Wireless
Video Camera with HDR

Product Guide

OVERVIEW

Get smarter video alerts and high - quality
live and recorded video with the 1080p
Outdoor Wireless Camera.

Powerful Video Analytics can detect and
alert you when people, vehicles, and
animals enter your property. With awide
field of view, night vision, and High
Dynamic Range (HDR), the 1080p Outdoor
Wireless Camera lets you see what’ s
important —no matter the time of day or
lighting conditions.

Pair with a Stream Video Recorder for

24 |/ 7local recording or with A Trinity
Wiring security system for cloud-based
alarm and sensor- triggered clip recordings
(additional hardware required).

INCLUDED MATERIALS REQUIREMENTS

® OQutdoor camera Power

o ) | Wi-Fi (2.4 or 5 GHz) connection to
Mounting plate broadband Internet

Power supply

® User guide Mobile App

Download the latest Alarm. com Mobile
App for iOS or Android (version 4.4 .1or
higher for video streaming).

® Wall anchor and screws (x2)

Service Plan
Additional monthly costs may apply.
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DEVICE FEATURES

DEVICE BENEFITS

® Powerful Video Analytics help detect ® 117 °field ofview

and alert you when people, vehicles, °

1920 x 1080 max resolution

and animals enter your property.

® W ide field of view, night vision, and

High Dynamic Range (HDR).

® High Dynamic Range (HDR)
® Wi-Fi(2.40r5GHz)

® Sleek and sophisticated design. ® Waterproof and Dust-tight

® W orks with your Customer Portal
and Alarm. com mobile app

LED REFERENCE GUIDE

LED STATUS

Off

Solid green

Flashing green

Flashing green + red

Solid red

Flashing red

Flashing blue

Flashing white

DESCRIPTION

Power off

Connected to Alarm.com

Local network connection

Camera resetting to factory

default

No local or Internet connection

Power on, camera booting

Wi- Fi protected setup mode

Wi- Fi access point mode
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HOW TO FACTORY RESET TO DEFAULT SETTINGS?
Resetting avideo device to its factory defaults removes all programming and memory from the device.

Important: W ait at least two minutes for the video device to power on fully before performing the
following procedure. The factory reset might fail if the device is still powering on.

Reset procedure: Reset Button Location: @my@
[C1 3

1. Press and hold the The Reset/Wi-Fi Protected = =
Reset button {n Setup button © ®
located on the bo.oin of @ o )
the camera until the LED is CEREEFC
flashing Green and Red is on the underside of the
(about 15 seconds), then camera. K\
release the button. &%

2. The camera will reboot %,.\
with factory default LA
settings.

Important: Once a video device has been reset, it is normal for the LED to turn off momentarily. It is
best to leave the video device plugged into power and undisturbed for two minutes after performing the

factory reset.

UPDATING FIRMWARE

The firmware of your video device can be updated
remotely using the Alarm. com Customer Portal.

Note: The Upgrade option only appears when there isan
available update for the video devic e.

To update the firmw are using through the
Alarm. com Website:

Log into your Customer Portal.
Click Video.
Click Settings.

Using the Video Device dropdown menu,
select the video device to update.

B w R

Click Video Device Info.

In Firmware Version , click Update Firmware
to send the update to the video device.
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FREQUENTLY ASKED QUESTIONS

Does the Outdoor Wireless Camera need to be
calibrated to use Video Analytics?

Yes. The calibration process involves taking five
different snapshots of a person in view of the
camera. Contact a Trinity Representative for more
information about Video Analytics calibration.

Does the SD card slot on the Outdoor Wireless
Camera have any functionality?

Currently, no. However, SD- card recording is a
feature that may be available in the future.

How to optimize night vision mode on the Outdoor
Wireless Camera?

In order to maintain even lighting across the
camera' swide field of view in low - lighting
conditions, the IR LED array was designed to i
Iluminate awide area.

This means that ifthe camera is positioned in a
location where there are bright, light - colored, or
reflective items within the IR array’ sfield of view,
some of the IR illumination may be reflected back
toward the camera creating alighter low - light image
than desired.

Contact your Trinity Representative for
additional questions and information.
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